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Job Goals for the Handicapped, Edward L. 
Keenan, Washington, D. C__------------- 
Theme—A Decade of Selective Placement: 
Decade of Progress Points the Way to a 
Year-Round Program, Charles FE. Odell 
and Elmer Jebo, ashington, | 
Year-Round Interest in the Handicapped, 
K. Vernon Banta, President’s Committee 
gg fk, ee 
Fitting the Service to the Individual, Ann 
Lehman, Now York. ..........-....<.- 
A Manager’s View of Selective Placement, 
Roy V. Stewart, Washington__._..-.---- 
Contests and Awards Stimulate Greater 
Interest in Behalf of Veterans, Marshall 
C. Miller, Washington, D. C_.---------- 
How to Equalize Job Opportunities for 
Disabled Veterans, Millard W. Rice, 
President’s Committee on NEPH Week__ 
Handicapped Make Good on Farms, Philip 
S. Brown, Department of Agriculture. --- 
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20 
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24 


27 
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31 
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24 
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36 
C3 
C3 
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30 
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13 


16 
19 


Date 

Mar. 
Mar. 
Mar. 


Mar. 


Mar. 
Mar. 
Mar. 


Mar. 
Mar. 


Mar. 
Mar. 


Mar. 


Mar. 
Mar. 


Mar. 
Mar. 


June 


Oct. 


Mar 


Jan. 


Feb. 
Feb. 


May 


June 


Sept. 


Sept. 


Sept. 
Sept. 


Sept. 


Sept. 
Sept. 


. Vocational 


HANDICAPPED—Continued 
Theme—A Decade of Selective Placement.— 
Continued 
We Help Employers Hire the Handicapped: 


Paraplegics Go Back to Work Again, Page 


Irving J. Loucraft, Massachusetts -_ - - - - 
Reinterviews Pay Dividends, Randolph 
ee 
Ford Welcome Means ‘‘You Are Needed 
and Wanted,” W. B. McFarland, Texas. 
Can-Do Talents Rate Jobs in Northwest- 
ern Steel and Wire Company, William 
Fs Fe, Fes co ce cescccecce 
Physically Handicapped Have a Future at 
— Edward J. Finegan, Pennsyl- 
ne Aircraft Practice—Highest Skill 
on Selected Job, Urban F. Stewart, 
Rs 6 dacs tained wba 
California Employers Get Awards of Merit, 
James V. Billings, California__...-.---. 


HAWAII - 

Community-Wide Cooperation Fights Un- 
employment in Hawaii, E. Leigh Stevens, 
iii Sania Matinigimiimndibenede 


INDIANS 


See also Farm PLACEMENT SERVICE. 
— Indian Farm Workers, E. C. Howe, 
SL Er eee eRe Sees ee 
Trailer Placement Operation on Indian Reser- 
vation, James A. Rork, Arizona_-.-------- 
Employment Counseling and Testing of U. 8. 
Indian School Seniors, Julian Romero, New 
| | ESET aap erennle aren rare 


INDUSTRY RELATIONS 
The Bureau’s Industry Relations Program, 
Raymond S. Ward, Washington, D. C__---- 


INFORMATION, INFORMATION MEDIA 


(Radio, television, films, window displa -_ etc.) 
Atlantic City Is Radio Active, Harry Knowles, 
Gs SI sc cecwecdetdconndebues 
Employment Service by Television, Helen B. 
Welch, MGTYlONG <<. ~ ose cc ccicwn 
Nothing Like It Under One Roof, Truman B. 
Thompson, Pennsylvania__._...---------- 
Combine and Conquer, V. J. Bell, Oregon- -- 


INTERNATIONAL GUESTS 


International Guests__.___._....------------ 


INTERNATIONAL LABOUR ORGANISA- 
TION 

Guidance Becomes an_Inter- 
national Service to Youth, Harry A. Jager, 
Office of Education, FSA.......---------- 

ILO Technical Aid Programs Under Way---- 


INTERSTATE BENEFITS 


See UNEMPLOYMENT INSURANCE, 
Fraud 


LABOR MARKET INFORMATION 
(Reporting, analysis, trends, news letters, etc.) 
Facts About Jobs, Robert Halbeisen, Michigan. 
Use of Occupational Information in the Class- 
room, Gertrude Forrester, West Side High 
School, Newark, New Jersey_------------- 
National Implications of Community Labor 
Market Programs, Louis Levine, Washing- 
ton, D. C 
The Use of Statistics in Legislative Planning, 
James W. Jones, Michigan...-.---------- 


LEGISLATIVE PLANNING 


See UNEMPLOYMENT INSURANCE 


Appeals; 


Date 

21 Sept. 
22 Sept. 
24 Sept. 
26 Sept. 
28 Sept. 
30 Sept. 
27 Sept. 
6 July 
24 Mar. 
17 Oct. 
21 Oct. 
3 Nov. 
3 May 
7 May 
24 Oct. 
27 Oct. 
12 Feb. 
32 Apr. 
C3 Nov. 
20 ¥ Apr 
29 Apr. 
33 Aug 
13 Nov. 











LOCAL OFFICE—ORGANIZATION, 
MANAGEMENT, STAFF 


See also TRAINING, STAFF 

The Management Program and Staff Training, 
Thomas J. Potter, Tennessee_____--------- 

Staff Development Through Consultative 
Supervision, Marvin E. Thames, Louisiana. 

The Secretary Visits a Local Office, Grafton 
I, I bik wkiecnnambongns 

Thirty-Five Years in the Employment Service, 
i REE ERI e neon 

Theme— Management Tools: 

Basic Principles of the Employment Service 
Management Program, Arthur W. Moiley, 
LOE E SS LY (Ee ee 

Management and Supervision of Employ- 
ment Security Offices, Yesterday-Today- 
Tomorrow, Robert L. Thomas, Washing- 
GE: EE SORE eek Se AN Oe AN 

Field Supervision and Management Con- 
trols, Opal Gabrielson, Illinois_-------~-- 

Management’s Responsibility for Develo 
ing the Individual, Otto S. Johnson, Was 
OS EE IES SEY SE Ae ee ee 

Local Office Management and Administra- 
tive Goals, James R. Tichenor, Ohio-_---- 

Management Controls in Virginia, John W. 
SN B6 PEE, caccccvnnsnness 

Department of Labor Emphasizes Better 
Management, James E. Dodson, Depart- 
ee eee 

Use of Statistical Data in the Management 
Process, Aileen McDaniel, Oklahoma- - -- 

Management Program Stimulates Employ- 
ment Service, James Quinn, Massachu- 


Management Controls for Determining 
Staffing Requirements, N. G. Asbury, De- 
partment of the Navy....-------------- 

Operating Statistics—a Basic Management 
wi Melford A. Wilson, Washington, 


MIDCENTURY WHITE HOUSE CONFERENCE 
Youth Needs—The Midcentury White House 
Conference on Children and Youth, Kath- 
arine F. Lenroot, Children’s Bureau, Wash- 
ington, D. C 


MIGRATORY WORKERS 

See also FarnM PLACEMENT SERVICE 

Permanent Housing Attracts Migrant Crews, 
J. Marvin Powell and Milton N. Gwaltney, 
LS Se eae 

Migratory Labor Recruitment, DeWitt Tucker, 
ES ELAS 

Commission on Migratory Labor----------- 

Teen ee dou ends 


MINORITY GROUPS 


Employment Program for Minority Groups, 
Marvin E. Thames, Louisiana___-_-_------- 
Placement of Non-English-Speaking Appli- 
cants, Mary M. Watson, Texas____.__---- 


NATIONAL EMPLOY THE PHYSICALLY 
HANDICAPPED WEEK (NEPH WEEK) 
met Meeting on NEPH Week, William P. 


—- President’s Committee on NEPH 
a ee 
California Employers Get Awards of Merit, 
James V. Billings, California_.........--- 
comet Features of the Program.----------- 
EPH Week Proclamation, Harry S. Truman- 


OFFICE OF DEFENSE MANPOWER 


Office of Defense Manpower 
General Order No. 48 
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Page 


34 
14 
28 


11 
14 
17 


20 
22 


24 


27 


30 


34 


29 


16 
27 
C2 


Date 
Jan. 


Jan. 
May 
May 


Aug. 
Aug. 
Aug. 


Aug. 
Aug. 
Aug. 


Aug. 
Aug. 


Aug. 
Aug. 


Aug. 


Apr. 


Mar. 
Aug. 
Dec. 


Nov. 


Nov. 


May 


Sept. 
Sept. 
Oct. 


Nov. 
Nov. 


OLDER WORKERS 
Canada Has Older-Worker Problem, Too-_-_- 
Theme—Problems of the Older Worker: 
National Conference on Aging Sparks 
Drive for Older Workers, Albert J. 
Abrams, New York State Joint Legislative 
Committee on Problems of the Aging- ---- 
Their Skills Will Strengthen the Nation’s 
Skill, Oscar R. Ewing, Federal Security 
AOOURMNGHOR «<6 cn os oc seeu en 
A Local Office Faces the Older Worker 
Problem, Mildred Werden, New York___- 
Older Worker Employment—Benefit or 
Burden? William Mirengoff, Washing- 
Pint ccnkacheeenne einena nies 
The Older Worker in a Stringent Labor 
Market, Sarah E. Turk, Texas 
As an Aging Worker Sees It, Howard D. 
DL) a ee ee 
Older Workers Are Employable! George E. 
SE, TION, 6 cccinwwnasewwcueune 


PHILIPPINE ISLANDS 


The Public Employment Service in the Philip- 
pines, Wenceslao Gozon, Philippine Islands_ 
Gozon Honored With Certificate of Merit 
for American Studies_____...__-_-_------ 


PHYSICALLY HANDICAPPED 


See HANDICAPPED 


PUBLIC RELATIONS 

Training in Public Contacts—Courtesy, 
Charles A. McCarthy, Massachusetts_-_--- - - 

Public Relations on a State and National 
Scope, A. G. Motsch, California_._._------ 


PUERTO RICO 


Job Development for Veterans in San Juan, 
Oscar L. Bunker, Puerto Rico__.---------- 


RADIO 


See INFORMATION—INFORMATION MEDIA 


RECRUITMENT FOR SPECIAL PROJECTS 

(Disasters, emergencies, etc.) 

Emergency Recruitment, Ocate Forest Fire, 
Oliver O. Scott, New Mexico_.------------ 


REVIEWS AND EXCERPTS 
(Books, pamphlets, reports, etc.) 
“The Market for College Graduates,” Sey- 
mour E&. Harris, Harvard... ............. 
“Watchmaker,” Occupational Guide_._-__---- 
EE on owns nansceconncnne 
“Job Guide for Young Workers’. _____-_-___- 
‘Research Report Nog. 11” (Industrial and 
Occupational Trends) _..........-.------ 
“Women in the Federal Service—Part I: 
Trends in Employment” -____-_..-------- 
Statistical Supplement to the Labor Market 
and Employment Security_-._..._------- 
Employment Security Review Goes to 
SONOS ha eens 
International Subscriptions____-..--------- 
“Social Security Legislation Throughout the 
OT ce clan Sie te halen ceaaellie pints n tisha ne aie 
‘‘A Work-Measurement System’’__________-- 
“Training for Craftsmanship at Oak Ridge’’_-_ 
Now EIA? PEUMORMOR. ..... 2 cnc ccnccccceses 


RURAL YOUTH 
A Year-Round Community Guidance Pro- 
gram, Victor B. Shoemaker, Kentucky - - - --- 


SELECTIVE PLACEMENT 
See HANDICAPPED 
SOUTH AFRICA 


The Employment Service in South Africa, 
R. W. Grieve, Union of South Africa..------ 
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15 


37 
39 


10 


35 


33 


24 


Date 
Dec. 


Dec. 


Dec. 
Dec. 


Dec. 
Dec. 
Dec. 
Dec. 


Aug. 


Jan. 


May 


Mar. 


Sept. 


Jan. 

Mar. 
Mar. 
May 
May 
May 
June 


June 
June 


June 
Aug. 
Aug. 
Sept. 


Apr. 


Feh 














TELEVISION 


See INFORMATION, INFORMATION MEDIA 


TEMPORARY DISABILITY INSURANCE 


See UNEMPLOYMENT INSURANCE 


TESTING 


See also COUNSELING 


Young People, Tests Can Help You, Ruth Page Date 
ee 11 Apr. 
Mass Testing But Individual Counseling, 
Homer L. Hooban, Idaho____-..---------- 26 May 
Cooperative Project for Youth, M. D. Jacobi, 
SE sin ein Sita iterate dade erica te 31 June 
Employment Counseling and Testing of U. 8. 
Indian School Seniors, Julian Romero, New 
Siig Widakctbingtaca sniiiig hcnalicn lteh wal atin ee 21 Oct. 
Timely Testing Benefits Employers and Em- 
ployees, Dorothy R. Lipham, Georgia- ----- 29 Oct. 
Testing Declares a Dividend, Melvin C. Hart, 
in. « Knit he aeipiadmiane aed 31 Oct. 
Do Identical Twins Have Identical Aptitudes? 
Pe a eee 32 Oct. 
TEST OFFICE PROGRAM 
See UNEMPLOYMENT INSURANCE 
TRAINING, APPRENTICE 
“Training for Craftsmanship at Oak Ridge’’_. 32 Aug. 
TRAINING, STAFF 
Theme—Staff Training: 
A Master Plan for Staff Development, 
Royden K. Kester, Washington__-.------ Jan. 
The Management Program and Staff Train- 
ing, Thomas J. Potter, Tennessee_------- Jan. 
Training of Employer Relations Represent- 
atives, P. W. Casper, Ohio..--.-------- Jan. 
Training in Public Contacts—Courtesy, 
Charles A. McCarthy, Massachusetts_-.--- 10 Jan. 
The Challenge to the Training Supervisor, 
Bt EP, CRBs oo nce cnscqnsceoes 13 Jan. 
The Louisiana Internship Program, L. V. 
Howard, Louisiana___.---------------- 16 Jan. 
Training Aspects of a Test-Office Program, 
John E. Walsh, Washington, D. C__----- 19 Jan. 
Directed Self-Training in Counseling and 
Testing, Hendrick am, North Dakota. 21 Jan. 
For Training by Visual Aids, Stephen R. 
BN, FE Riis donna <sugséansae 23 Jan. 
Let’s Have More Audio-Visual Training, 
A. Merrill Anderson, Minnesota_ _------ 25 Jan. 
The Importance of Orientation Training, 
Dean T. Price, Towa... ....--.--.~..---- 27 Jan 
Training in Continued Claims Interview- 
ing, Harry M. Fluken, California_------ 29 Jan. 
Evaluation Is a Continuation of Training, 
Robert M. duBruyne, North Carolina__.. 32 Jan. 
Staff Development Through Consultative 
Supervision, Marvin E. Thames, Louisi- 
ink dibesnkcadietnssenwekdaeanenes 34 Jan. 
Can Training’s Effects Be Measured? Gladys 
O. Rothermel, Alabama_--_-.------------ 20 Feb. 
Practical Yardsticks for Training, L. C. 
SSE. cenatbsennneneewenrane 21 Feb. 
Training Institute for Counselors, Homer W. 
Nichols, Kentucky. .......-.-....-.------ 23 Feb. 
In-Service Training in Employer Relations, 
Arthur L. Schoenthal and Jack S. Don- 
a, | eee 19 May 
The Technique of Correspondence Training, 
Leslie L. Sudweeks, Idaho_..------------- 21 May 
Visual Training—Shortcut to Efficiency, 
Anthony A. Angley, Pennsylvania. -------- 14 Oct. 
UNEMPLOYMENT COMPENSATION ADVISORY 
COMMITTEE 
How Wisconsin’s UC Advisory Committee 
Works, Willard C. Weckmueller, Wisconsin. 11 Nov. 


UNEMPLOYMENT INSURANCE 


See also EMPLOYMENT SECURITY 


APPEALS 


Theme—The Appeals Process: 
as Ws en R. G. Wagenet, Washington, Page 


Experience of a Referee, Aubrey S. 





Dr a ii ta ea 4 
Importance of Appeals Process to Local 

Office, Samuel C. Bernstein, Illinois... 6 
Local Office Scheduling—Alabama’s Way, 

S. M. Chaffin, Jr., Alabama____-___- 8 
Local Office Scheduling— Michigan’s Way, 

John P. Boyce, Michigan___.-.----_-- 10 
Immediate Hearings, Franklin M. Ritchie, 


ain is tek rite dinnaiine n'a Wien ein 12 
The New Interstate Appeals Procedure, 
Ralph Altman, Washington, D. C_-_--_- 14 
Employment Service Representation at 
Appeals Hearings, Leo Sklarevski, 
DEER ALLELES | Ae 16 
Explaining to the Claimant the Deter- 
mination and Right to an Appeal, 


W. A. Dallam, California__._....---- 18 
Local Office Records at Referee’s Hear- 
ing, Charles F. Moseley, Missouri_-_-_-_- 21 


Use of Appeal Decisions in the Deter- 
mination Process, Erwin Memelsdorf,, 


PRE ink wtb insotestdantbaner 23 
BENEFIT DETERMINATIONS 
Determining ‘Prevailing Wages’’ for Un- 
employment Insurance Purposes, Claire 
Bovreetntr, Now Vere. ......<<<e<-s0<<- 23 


The Elements of a Sound Eligibility and 
Disqualification Determination, Lee G. 
EATER Sel eS 22 


BENEFIT PAYMENTS, METHODS 
The {Bank Payment System, Adrien P. 
Blanchard, California Dceceibireediabaaey 3 
BENEFIT RECORDS 
Auditing Local Office Benefit Records, Ray 
Rothrock, Washington... ............... 38 
FRAUD 


Responsibility for Policing the Interstate 
Benefit System, E. J. Bofferding, Wash- 
SI Snide euig ah eisdabid anim titen 16 


LEGISLATIVE PLANNING 
How Wisconsin’s U. C. Advisory Committee 


Works, Willard C. Weckmueller, Wis- 

a cada sa i a ane ties 11 
The Use of Statistics in Legislative Plan- 

ning, James W. Jones, Michigan_-_------ 13 


TEMPORARY DISABILITY INSURANCE 


Recent Reports on Temporary Disability 
Insurance, Margaret M. Dahm, Washing- 
ST Dik cnedewagenaekatenewinsdine 18 

New Jersey Temporary Disability Program, 
Margaret M. Dahm, Washington, D. C__. 19 

TEST-OFFICE PROGRAM 


Unemployment Insurance Test-Office Pro- 
gram, Joseph A. Jordan, New Jersey.... 37 
TRAINING 
See TRAINING STAFF 


WAGE RECORDS—REQUEST REPORTING 
Nebraska’s Request Reporting of Wages and 
Unit Method of Benefit Payments, Her- 

man Siefkes, Nebraska. -....-.--.----- 19 


Date 
June 


June 
June 
June 
June 
June 


June 
June 


June 


June 


June 


Nov. 


Dec. 


Oct. 


Jan. 


Nov. 


Nov. 


Nov. 


Nov. 
Dee. 


July 


Nov. 





VETERANS 


The Secretary Speaks 
Theme—Forum on Veterans’ Problems: 
Employment for Veterans—A Continuing 
9 ee Perry Faulkner, Washington, 


ces | Legion, Ralph H. Lavers, Ameri- 

can 

Veterans Employment Service as Seen by 
Disabled American Veterans, Kenneth C. 
Bradley, DAV. 

Public Employment Agencies and Job Re- 
habilitation, Harold Russell, AMVETS _- 

Federal Responsibility to the Veteran in the 
at of Employment, Omar B. Ketchum, 


Significance of Supreme Court Decisions in 
Reemployment Rights Cases, Robert K. 
—- Bureau of Veterans Reemployment 


The Arizona Plan, Charles A.  Foule 

Navy Employs Disabled Veterans at Ord- 
nance Plants 

A Woman VER Looks at Her Job, Teresa H. 
Jordan, Illinois 

The Veteran in the Alaska Labor Market, 
Harold B. Gronroos, Alaska 

Contests and Awards Stimulate Greater In- 
terest in Behalf of Veterans, Marshall C. 
Miller, Washington, D. C 

How to Equalize Job Opportunities for Dis- 
abled Veterans, Millard W. Rice, President’s 
Committee on NEPH Week 

Uncle Sam Will Keep Jobs for GI’s 

“Four Wars and 85 Years Later” 


VETERANS EMPLOYMENT SERVICE 
The Secretary Speaks 


VISUAL AIDS 

For Training by Visual Aids, Stephen R. Dolen, 
Michigan 

Let’s Have More Audio-Visual Training, A. 
Merrill Anderson, Minnesota 

Visual Training—Shortcut to Efficiency, An- 
thony A. Angley, Pennsylvania 


VOCATIONAL GUIDANCE 


Vocational Guidance Becomes an Interna- 
tional Service to Youth, Harry A. Jagar, 
Office of Education, FSA 


WAGE RECORDS—REQUEST REPORTING 


See UNEMPLOYMENT INSURANCE 


WOMEN 


Role of Women, Frieda S. Miller, Women’s 
Bureau 


YOUTH 


See also COUNSELING 

Service to Youth—a Year-Round Program- - 

Job Hunt in June, Ohio 

Cooperative Project for Youth, M. D. Jacobi, 
Washington 

Youth at Work 

College Placement Program, Robert Hutchin- 
son, Minnesota 


23 
25 


14 
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